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Our key functions
include:

- Acting as a gatekeeper to ensure that
any individual or company applying for
an authorisation is only able to obtain it
when fit and proper to do so;

- Supervising all authorised persons to
ensure ongoing compliance with the
applicable regulatory requirements and
that they remain suitable to hold their
authorisation at all times;
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+ Acting as a supervisory authority in
accordance with the Prevention of
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Our vision is to:

Our core values shape

Money Laundering and Funding of
Terrorism Regulations;

- Supporting and investigating player
complaints;

- Implementing Government policy and
advising thereon; and

- Submitting legislative proposals to
address changes within the sector.

Our mission is to competently regulate

the various sectors of the gaming industry

that fall under our remit by ensuring that
gaming is fair and transparent to players,
preventing crime, corruption and money
laundering and protecting minor and

vulnerable players.

- Sustain Malta’s position as one of the

most reputable jurisdictions in the
gaming industry;

- Raise standards within the gaming sector

globally to make gaming fairer and safer,
protecting the interests of consumers;

- Ensure that gaming is kept free from

crime by intensifying international
collaboration efforts; and

- Adapt Malta’s gaming regulatory

framework to evolving market needs,
aiming for excellence.

This reflects the values that we embrace
as an Authority. We pledge to be
transparent in how we conduct our
operations, humane in our interactions
with all our various stakeholders, and
innovative in all we do whilst respecting all
parties by being unbiased and maximising
the knowledge and experience garnered
over the years.

our culture, serving as
the foundation for our
actions and decisions.

One MGA: Providing support to one
another, working cooperatively, respecting
each other’s views and making our

work environment fun and enjoyable,
working with an attitude of inclusion and
collaboration in everything we do.

Respect: Embracing and maintaining an
attitude of tolerance, acceptance, and
appreciation of diversity in all its forms
while constantly communicating openly
and honestly with a sense of altruism and
sensitivity towards others.

Transparency: Being open, fair, and honest
in all our dealings and maintaining the
highest integrity at all times so that all
stakeholders can have full trust in our
organisation.

Passion: Striving to go beyond our duty
and aiming for excellence in the quality of
our work.






